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Strategic leader with expertise in organizational development

Raphael A. Turner, Ph.D., CSM, LSSGB is a strategic
leader with expertise in organizational development,
customer success, and student engagement. He has

led high-impact initiatives that increased
participation by up to 35% and expanded leadership
programs by 50%, while managing student services
budgets exceeding $900,000. Raphael is known for

building collaborative partnerships, advancing equity-
focused programs, and resolving 95% of student issues

through a customer-centric approach. He brings
strengths in leadership, program development, and

continuous improvement, and is committed to
creating meaningful, inclusive impact.
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